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Compliments, Comments 
and Complaints Procedure 

I’m committed to offering a safe, respectful and supportive experience, and I 
welcome feedback of all kinds. 

If you have a comment, concern or feel unhappy about any aspect of my service, I 
encourage you to let me know as soon as you feel able. Wherever possible, this can 
be raised directly with me so it can be explored openly and resolved with care. 

If the concern cannot be resolved informally, or you would prefer not to discuss it 
directly with me, you may submit your concern in writing. I will acknowledge this 
promptly and respond within a reasonable timeframe. 

All comments and complaints are taken seriously, treated respectfully, and handled 
in line with my professional and ethical responsibilities. Raising a concern will not 
affect the care, respect or support you receive. 

Please feel free to connect with me: 

• in person at the time of the incident 
 

• by email: robyn@w-i-l-d.uk 
 

• in writing:  
    W·I·L·D® Wellbeing 
    Rose Cottage 
    Oak Lane 
    Llanellen 
    Monmouthshire NP7 9LD 

 
For sessions offering Meta Consciousness, you can also reach out to the 
International Meta Consciousness Academy (IMCA): 

 internationalmetaconsciousnessacademy.com/contact/  
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